
 

Uniting recognises and says sorry to Forgotten Australians. 

Forgotten Australians are people who lived in any form of out-of-home care up until the 1990s. These 

people are also referred to as ‘Care Leavers’, or others have called them ‘Lost Australians’. 

This message has been developed by Uniting with some of the people who lived in any form of out-of-

home care services that were operated by Uniting’s former agencies until the 1990’s.  

We are grateful for the goodwill and generosity of those people who shared their experience and insights 

to help shape this response. What follows comes from what they told us.  

We recognise that for some people this response may be meaningless. This may be because what 

happened in the past cannot be changed, or because saying sorry does not mean anything to them, or 

they did not experience harm or abuse. We also acknowledge that people who spent time in our care 

after the 1990’s may feel excluded, and that their experiences also need to be recognised. 

In publicly taking responsibility, Uniting acknowledges the harm caused and its failures to care for 

children. We are learning from past injustices, and we are providing safer and more sensitive care to 

children currently involved with our services and programs. 

We acknowledge that we went along with the removal of First Nations children from their families, 

country and culture. As a result, First Nations children were overrepresented in the numbers of children in 

care back then, and sadly this remains true today. We aided the injustice that resulted in loss of land, 

culture and spirituality. 

We know saying sorry is not enough on its own, and we know we can’t right the wrongs that were done. 

We support those seeking justice by doing our best to locate records and information, to tell the truth 

about what happened, and to offer our care and knowledge. 

We stand by the need to say sorry because we think it’s important to tell the truth about the harm 

caused. Thousands of children lived in homes operated by our agencies in the past, including larger 

homes providing institutional care as well as family group homes and foster care.  

Those of you reading or listening to this may have lived in the Methodist or Presbyterian Babies Home.  

You may have lived at Kildonan, the Methodist Homes for Children or Orana. 

You may have lived in foster care in Wimmera, Gippsland, Werribee or Melbourne. 

You may have lived at Dhurringile or in Kilmany Park, or Kilmany Family Care. 

You may have lived in Tally Ho or in residential units run by Wesley. 

You may have lived in Regent House or Moreland Hall, or in Harrison House. 

Uniting acknowledges that each child who lived in these places had a unique experience.  

For some of you it was a place of love, safety and belonging.  

For many of you, you did not receive the care and nurturing needed to thrive, to enjoy being a child or 

young person and grow into healthy adulthood. To all those children who missed out on having a safe and 

loving childhood, and who experienced abuse of any kind while in our care we are so very sorry. 



For many, the trauma resulting from this lack of care, neglect and abuse that you experienced has 

created a lifelong struggle to feel safe enough to be in the world. Sometimes this trauma was handed 

down to your children and your children’s children. Some people died before their time, such was the 

depth of their suffering and the impact on their life and health. 

You were not able to live with your own family at times, and nothing can replace this – you only have one 

childhood. We acknowledge the hole in your heart that you carry as a result of separation from family, 

from your parents, your brothers and sisters, your grandparents, your aunts and uncles, your cousins, 

your culture and your family history. You missed out on experiences, such as a hug, and someone to read 

you a bedtime story. 

Your parents were kept from you when they tried to see you or take you home. 

Some families have been able to meet and reunite. Some have not, and there is ongoing grief for these 

lost opportunities.  

Your trust in others who were meant to care for you was broken. You may also have lost trust in 

yourselves as a result. This loss of trust has contributed to your struggles in relationships in later life and 

other things lost along the way. 

Your experience resulted in obstacles that made it difficult to realise your full potential. You were denied 

opportunities to thrive and grow and develop, such as education and employment. 

We failed to teach you the life skills needed in adulthood such as how to manage money, look after a 

home, or maintain relationships. There were times you were put to work when you should have been 

learning in school or playing. You felt turned out into the world unprepared. 

The blame for the good things that did not happen and the bad things that did happen sits with us. It is 

not your fault. Any shame you feel belongs with us, Uniting and the people who did not care for you as 

they should have.  

There were times when you were silenced and suffered in secret. Other times as a child, or later as an 

adult, you spoke up, but you were not listened to or believed.  

Uniting hears your voice in the spirit of truth-telling. We acknowledge your experience as part of our 

commitment to addressing injustice.  

We acknowledge the silence can continue for several decades, that the negative impacts can take years 

to surface fully. That people find the need for a safe space and support is more pressing and stronger in 

later life. 

At Uniting, we take our responsibility to keep children safe very seriously. It would be dishonest to 

guarantee that abuse will never happen again, however, our commitment to doing our best to keep 

children safe is strong and determined.  

We do all we can to give children a place where they are cared for, respected, and nurtured. Every child 

deserves to feel safe and connected to their families, country and culture. 

This commitment is for everyone at Uniting – staff, managers, and our Board. We commit to: 

• Doing everything in our power to protect children and young people from any form of abuse, harm, 

neglect, discrimination, or being left out 

• Listening to and believing children, and reporting any abuse, allegations, or concerns  

• Ensuring Uniting staff and volunteers are carefully screened, supervised, and trained to make sure 

they know how to best to support children. 

Uniting has recently launched a new way of caring called the Therapeutic Model of Care for Working with 

Children and Young People. This is an approach that covers all children in care.  It includes training, 

coaching, and ways for staff to think about their actions and beliefs. It gives our staff the knowledge, 

skills and approaches needed to keep everyone safe. 



Uniting has clear policies and procedures in place to protect children, which are approved by both our 

Board and management. We’re also required to meet Child Safety Standards, and trained people from 

outside the organisation regularly check that we are doing what we say we do. 

We encourage everyone to speak up if they see or hear anything that goes against our Child Safe Policy. 

To make sure children’s voices are heard, we developed a child-focused complaints and feedback system 

with input from young people, ensuring it truly reflects their needs. 

We try to be the best carers we can and to help children and young people feel loved, wanted, and 

valued. 

We are grateful to those people who have told us what happened to them. Hearing this helps us to know 

what changes we need to make. 

We are so deeply sorry for the abuse you have suffered, and for the consequences of that abuse you 

continue to live with.   

We understand that saying sorry cannot undo what has happened or the harm it has caused you and we 

don’t expect your forgiveness. 

We offer this apology with the hope that your future holds a greater measure of peace. 

For all you have endured, and continue to endure, we are sorry. 
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