
Home and Community Care Program for  
Younger People (HACC PYP) – Fee Schedule 

   

 

Uniting HACC PYP fees are based on Department of Health HACC-PYP Fees Policy & Schedule. 

Fees are assessed during Intake and Assessment and confirmed before services commence. A 
low fee is applicable for holders of any valid concession card and/or children of a concession 
card holder.  Valid concession cards are: 

Pensioner Concession Card DVA Veteran White or Gold Card 
Health Care Card Foster Child Health Care Card 
Commonwealth Seniors Health Card Carer Allowance Health Care Card 
Victorian Seniors Card Ex-Carer Allowance (Child) Health Care Card 

 

A medium fee is applicable for consumers who meet HACC PYP eligibility but do not hold a 
valid concession card.  Inability to pay will not be a basis for refusing a service to consumers 
assessed as eligible and requiring a service.   

Low and medium fees by type of service are shown in the table below: 

Service Low Fee Medium Fee 

Community Care $14 per visit $28 per visit 

Property Maintenance 
$14 per visit plus cost of 
materials 

$28 per visit plus cost  
of materials 

Planned Activity Group 
$10 per session plus  
cost of meal if provided 

$20 per session plus  
cost of meal if provided 

Delivered Meals No fee for delivery 
Full cost of meal charged 

No fee for delivery 
Full cost of meal charged 

Assessment No fee No fee 

Flexible Service Response – 
Social Support, Outreach 

No fee No fee 

Volunteer-led activities No fee No fee 

Linkages – Case Management No fee No fee 

Linkages – Brokerage Fees based on HACC PYP service delivered as above 
 

Monthly Invoices 
Monthly invoices are issued for services provided in the previous month. The date of service/s 
is noted on the invoice description.  For invoice queries, contact Uniting Accounts Receivable 
team on 03 9051 5100 or email accounts.receivable@vt.uniting.org. 

Payment Options 
Information about payment methods can be found at Uniting Vic Tas Payments.  Uniting’s 
preferred payment method is direct debit.  Payment options include: 
• Direct Debit 
• Online Payment via EFT or Uniting Online Payment Portal 
• Phone via automated service on 1300 967 916 or Accounts Receivable on 03 9051 5100 
• Centrepay -use Centrepay form with pre-filled Uniting details 
• Cheque 
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