
Our door is  
always open  
for you.

Homelessness 
Support



If you are experiencing 
or at risk of becoming 
homeless, we can help 
you on the path to 
finding safe and secure 
accommodation with our 
homelessness support.

How can we help you?
Whether you’re at risk of losing your home  
or experiencing homelessness, we can help 
you to establish and maintain appropriate, 
secure and sustainable housing. We can  
also give you the confidence and skills to 
change your situation. 

•	 Advice on paying rent and bills –  
including information on rental  
arrears, rent in advance and bonds

•	 Tenancy support – connecting you to 
advice about your rights as a tenant to 
reduce the risk of being evicted

•	 Housing information – including referrals, 
support and advice

•	 Housing options – for people sleeping 
rough, couch surfing or living in insecure 
or over-crowded housing

•	 Referrals to vacancies – including crisis, 
transitional and long-term housing 
provided by Uniting

•	 Community connections – linking you with 
services, education, employment and 
training opportunities in your local area.



Where to get help

Sale 
T	 03 5144 7777

Ringwood 
T	 03 8870 4020

Mt Waverley 
T	 03 9051 3000

Ballarat 
T	 03 5332 1286

Horsham 
T	 03 5362 4000

Werribee 
T	 03 9051 2000

24/7 Crisis Line 
T	 1800 825 955



Uniting (Victoria and Tasmania) Limited   ABN 81 098 317 125

About Uniting 
Uniting has stood with local communities 
in Victoria and Tasmania for more than 
100 years, delivering services to people  
of all ages.
We work in solidarity with Aboriginal and 
Torres Strait Islander people as Australia’s 
First Peoples and as the traditional owners 
and custodians of this land. 
We celebrate diversity and value the 
lived experience of people of every 
ethnicity, faith, age, disability, culture, 
language, gender identity, sex and  
sexual orientation. We welcome lesbian, 
gay, bisexual, transgender, gender 
diverse and non-binary, intersex and 
queer (LGBTIQ+) people at our services. 
We pledge to provide inclusive and  
non-discriminatory services.

Where to get help
Our program offering varies from region to 
region. Contact the office closest to you to 
confirm which programs are available.

unitingvictas.org.au/homelessness-
housing
Interpreters available on request.
unitingvictas.org.au


